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Inside the Voice: 

In anticipation of the winter weather and 
storm conditions, PSEG Long Island is 
getting ready to respond to potential power 
outages, performing system checks on 
critical equipment and ensuring the 
availability of critical materials, fuel and 
other supplies. PSEG Long Island responds 
to power outages and electric emergencies 
24/7 and will have personnel on hand to 
handle any outages. If necessary, 
contractors, including tree crews, will be 
available to 
assist PSEG’s 
own skilled 
workforce. 
Please know 
that we here at 
the Village 
have been 
working with 
PSEG Long 
Island to 
prepare for 
and be ready 
for emergency 
response to 
any potential 
winter weather 
situation. Our 
DPW is 
getting “snow 
ready” by preparing its equipment and 
supplies.  The Village  will let you know 
via email blasts, messages, and voice mail 
about emergencies that may affect your 
home, workplace, child's school, parents' 
home, or any other critical locations within 
the Village or affecting where you may 
park, etc.  

If You Lose Power  

First check your neighborhood. If you are 
the only one without power, check your 
fuse box for tripped circuit breakers or 
blown fuses. If that’s not the problem, look 

outside at the wire between your house and 
the utility pole. If it is down, report it 
immediately to PSEG Long Island by 
telephone. 

Report a power outage using any of the 
following methods:  

 Phone: To report downed wires or 
power outages, customers should call 
PSEG Long Island’s Customer Service 
line at 800-490-0075. PSEG Long 

Island uses an 
automated 
system to 
handle 
customer calls 
as efficiently 
as possible. 
Customers 
who get an 
automated 
response when 
calling PSEG 
Long Island 
are 
encouraged to 
use it, as it is 
designed to 
route their 
calls to the 

right destination. If you have specific 
information regarding damage to 
wires, transformers or poles, PSEG 
Long Island asks that you stay on the 
line to speak with a representative to 
provide that information. You should 
also contact the Village and speak with 
the Mayor’s Office. Municipal 
officials have a municipal hotline for 
reporting any issues in the community 
requiring immediate attention.  

 

Continued on page 7 

Like FREE Parking? 
 

Turn to page 6 of the 
Voice to learn more 
about a special holiday 
parking program during 
the month of December. 

While snow storms can produce picturesque scenes, 
there are several important tips you should always 
remember during the winter months.  



Message from the Mayor 
Dear Friends, 
  
I extend warm greetings and best 
wishes for the Holiday Season and 
good health and prosperity to you and 
your family in 2019.  At this time of year, reflecting on the 
last year, there are many things that I am grateful for, 
including our dedicated village staff and the many local 
shop owners who work so hard to serve the community 
and make Great Neck Plaza a great place to live, work, 
shop and play.  
  
Our Dept. of Public Works crew is busy each season doing 
the beautification and readiness work for their ongoing 
activities.  As soon as they completed cleanup of leaves 
and new tree plantings, they were out getting the Village 
outfitted and dressed up for the Holiday Season by placing 
out the hanging swag lights, LED rope lighting and 
garland, wreaths, toy soldiers, and all of the holiday 
decorations that bring beautiful lights and a creative festive 
spirit in the downtown for this wonderful time of year!  
They’ve also equipped our trucks for the potential of 
winter snow storms, which we hope will be an uneventful 
season by Mother Nature.  Should you need information or 
assistance, feel free to call us at (516) 
482-4500, or visit our web site at 
www.greatneckplaza.net for the latest 
information on Village events and how 
to contact various Departments, and 
other special district services. The FAQ 
section is a good place to start and is 
organized by topic and the most often questions that we 
get asked. 
  
We encourage everyone to shop small, and local, to 
support our many downtown retail stores, restaurants and 
service establishments.  For this Holiday Season the 
Village is providing, in association 
with our BID, “Free Parking” in the 
Village’s three open municipal 
parking lots to support our local 
merchants and shoppers on the five 
Saturdays before Christmas; which 
are November 24 (Small Business 
Saturday), December 1, 8, 15 and 
22.  Of course, remember that on Sundays, all meters are 
“Free.” Additionally, there is ample, “Free” parking in our 
Plaza Centre and Maple Drive municipal garages after 5 
p.m. weekdays and all-day on Saturdays, Sundays and 
Holidays.  

 
Our retailers offer us diverse products and services; 
everything from clothing and sporting goods to paint your 
own ceramics, painting bar and pet pampering gifts.  Our 
merchants, conveniently located 
within walking distance of our 
apartment buildings and single-family 
homes, located here in the Plaza 
because they want your business and 
to serve our residents and the greater 
Great Neck community, and beyond.  
Our downtown merchants depend on 
the community to frequent them in order to survive and 
thrive and keep our storefronts occupied.   
 
During this Holiday Season please remain safe, especially 
now at this time of year when the daylight ends in the late 
afternoon and it’s harder for motorists to see pedestrians at 
night. Stay alert, don’t be looking at your smartphone 
while walking, and scan your surroundings before crossing 
the street or stepping off a curb.  Also help us to remember 
those less fortunate through food, toys and clothing drives 
or make a year-end donation to a worthwhile charity or 
local non-profit community 
organization. These groups 
work hard, often with 
volunteers, to serve the 
community; they rely on our 
help and support for their 
operations and to continue 
providing great programs and 
services offered for our 
residents.  Remember them in this season of giving. 
  
On behalf of the Board of Trustees and staff, we wish you 
and your family good health and a very happy New Year! 
  
 
Sincerely, 
 
 
 
 
 
 
Jean A. Celender, Mayor  
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31 Years of Service; Patrick Carter 
Retires from VGNP DPW 

 
 

 
Patrick Carter, a 
longtime employee 
of the Department of 
Public Works 
(DPW), is set to 
retire at the end of 
December.  Pat 
started at the Plaza’s 
DPW over 30 years 
ago and has since 
become a fixture of 
the community.  Pat 
is known to have 
friendly chats with 
residents and 
businesses during 

his activities throughout the Plaza.  Not only was Pat caring 
to constituents, but also his coworkers. An avid gardener and 
fisherman, Pat would give his catch of fish and garden herbs 
to his associates.  During the summer, Pat would BBQ for his 
fellow DPW staff members, and during the winter snow 
storms, when DPW would be working overtime to clear the 
snow, Pat would often cook dinner for his fellow employees.  
Ivor Belgrave, Superintendent of DPW, stated, “Pat was 
always a dedicated team player; he rarely missed a day of 
work and was a leader amongst his peers.  He represented the 
best qualities in an employee and as a friend.” On behalf of 
the staff and Village Board, Mayor Jean Celender says, “Pat, 
one of our most dedicated employees, has always been so 
kind, helpful and eager to assist our constituents. He 
exemplifies responsive service in interacting with our 
residents in the Plaza, and has always been reliable at times 
when the village needed him most.” Pat will be missed 
greatly, and we wish him much happiness and new 
adventures in his retirement.   

Patrick Carter, center in DPW truck, with fellow  
colleagues of the Plaza’s DPW   

The Plaza has many ways that we reach 

out to our            residents, businesses, and           

visitors. From our email blasts and a 

monthly e-newsletter to this            

publication, Plaza Voice, which goes out 

to our residents and downtown businesses, it is our 

mission to make sure those who live and work in the 

Plaza are well informed about the latest happenings. 

Besides those avenues of information, did you know 

that we are also active on social media?  We regularly 

update our Village Facebook page with postings that 

include information about new store openings, 

promenades, summer concerts, holiday celebrations, 

new projects taking place in the Village, and other 

news. The only way to see all of these postings in your 

news feed is to ‘Like’ us on Facebook. You can do that 

one of two ways; search ‘Village of Great Neck Plaza’ 

in your Facebook search bar, or type 

www.facebook.com/VillageofGreatNeckPlaza in your 

internet browser. Once on our page, make sure you hit 

the ‘Like’ button to see our postings in your news feed 

as we update our page. So if you want to stay in the 

loop about all the different things happening in the 

Plaza be sure to ‘Like’ the Village of Great Neck Plaza 

on Facebook and sign up on the 

www.villageofgreatneckplaza.net homepage for our e-

newsletter, or fill out and mail your information to us 

(form below) !   

Stay in the Loop; ‘Like’ the Plaza on 

Facebook  
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9th Annual VGNP Poetry Submission Deadline Approaches 
Don’t miss your chance to enter! Poets still interested in 
participating in the Plaza's Ninth Annual Poetry Contest 
may submit their entries. Please take note that the deadline 
date for submissions is Friday, January 25, 2019. Contest 
Rules are the following: 
 
1. Poets 18 years of age and older who reside in Nassau, 
Suffolk, Queens, Manhattan, Bronx, and Brooklyn are 
invited to submit up to three (3) unpublished poems, along 
with an entry fee, non-refundable, of $15. The entry fee 
should be made payable by check or money order to 
“Long Island Traditions.” 
 
2. Poems may be on any subject, in any style, must have a 
title, and must not exceed more than 30 lines per poem.  
We also ask that poets type their poems in single-space 
format. 
 
3. Poets must include two copies of each poem, one 
anonymous and one with the poet's name and address 
below the poem. A cover sheet listing the poet's name, 
address, phone number and email address, and title of 
each poem, must be included as well when submitting 
an entry. 
 
4. Submissions can be hand delivered to Village Hall 
during normal business hours, Mon. through Fri., from 9 
a.m. to 4:45 p.m., or mailed to Village of Great Neck 
Plaza, Village Hall, 2 Gussack Plaza, P.O. Box 440, Great 
Neck, NY 11022-0440, so long as it’s postmarked by 
January 25, 2019.  
 
Winners will be posted on the Village’s website, 
www.greatneckplaza.net. An Awards Reading Day (Sun., 
April 7, 2019) will take place in the Great Neck Plaza 
court room for the winners of the 9th Annual Poetry 
Contest starting at 12 Noon. The first prize winner will 
receive $150 and a 20-minute reading at Awards Day, 
second prize winner will receive $75 and a 10-minute 
reading, and the third place winner will receive $50 and a 
5-minute reading. There will also be two awards for 
Honorable Mention; these poets will be invited to read 
their poems as well. 
 
Each of these winning poems will be posted for one month 
on seven secure outdoor village sign posts, on the bulletin 
board in Village Hall, and in the waiting room of the Great 
Neck LIRR ticket building.  
 
 

Honorable Mention poems will be posted for two weeks at 
the aforementioned locations. Refreshments will be served 
at the Awards Day Reading Program and it’s a free event. 
 
In conjunction with Carolyn Raphael, VGNP Poetry 
Coordinator, we are pleased to announce Suzanne 
Noguere will be the contest judge for this poetry contest. 
Ms. Noguere is a poet whose work has appeared in many 
journals, among them The Nation, Poetry, and The 
Literary Review, and in several anthologies, including A 
Formal Feeling Comes: Poems in Form by Contemporary 
Women. She is the author of Whirling Round the Sun 
(poems) and two natural history children's books as well 
as co-author of the novel The Stone House, A Blues 
Legend and the musical play Klub Ka, The Blues Legend. 
She has received the "Discovery"/The Nation Prize, a 
Poetry Society of America award, and the University of 
Iowa Partnership in the Arts Award. 
 
For more information regarding the Plaza's Ninth Annual 
Poetry Contest, please contact VGNP Poetry Coordinator, 
Carolyn Raphael, gnppoetry@yahoo.com, or Vincent 
Ferry, the Mayor’s Assistant, at Village Hall, Mon. 
through Fri., from 9 a.m. to 4:45 p.m., at 
mayorsassistant@greatneckplaza.net or (516) 482-4500. 
Good luck poets! 

Suzanne Noguere, 9th Annual VGNP Poetry Contest Judge  
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The Sixth Precinct Plans to Return to Nassau County 
The Nassau County 6th Police Precinct is being brought 
back into service as a part of County Executive Laura 
Curran's promise to reopen the 6th and 8th precincts, 
located in Manhasset and Levittown.  Legislator Ellen 
Birnbaum, who represents the Plaza, has fought to regain 
the precinct since becoming elected as a legislator.  The 
precinct was closed in 2012 with a skeleton staff 
remaining, and currently operates as a community 
policing center. Prior to its initial closure, the 6th Precinct 
in Manhasset was absorbed into the 3rd Precinct in 
Williston Park under County Executive Edward Mangano. 
Elected officials and residents have pushed for its return 
over the past six years to have more local community 
precincts, a smaller precinct area and greater accessibility. 
Curran stated that she was swayed by increased wait times 
at the county's 911 call center. Since then, the 3rd Precinct 
has served the Village of Great Neck Plaza in the interim. 
Curran stated that the 6th Precinct will be fully 
operational again by 2019. In the meantime, please direct 
your safety concerns to the 3rd Precinct at (516) 573-6300 
or in case of emergency, dial 911. 

When to Call an Ambulance By Great Neck Vigilant Fire Company  
Each year, Great Neck Vigilant Fire Company does much 
outreach to its residents to let them know the ins and outs 
of when to call your local emergency service in times of 
need. Too often, people downgrade their health condition 
in their own mind to give them a sense of calm instead of 
panicking over the unknown. However, emergency 
technicians say if you are danger, the time you wait to call 
911 can make a difference between life and death. The 
Great Neck Vigilant Fire Company which 
provides ambulance services north of the 
LIRR tracks, wants to remind you about 
these important tips on when you should 
call an ambulance and what to do when 
calling for emergency service. Whether you 
or someone else is in an emergency 
situation, these are the five important things 
to always consider:  
 Could moving the victim cause further 

injury? 
 Could distance, traffic or weather 

conditions cause a delay in getting to the hospital?  
 Does the victim require the skills and equipment of 

paramedics or EMTs?  
 Is the condition life-threatening?  
 Could the condition worsen and become life-

threatening on the way to the hospital?  

If you answered “yes” to any of the above questions, or 
you are unsure, the safest bet would be to call for an 
ambulance. Also, when calling for an ambulance, 
remember to always speak calmly and clearly, and give as 
much information to the dispatcher as possible; name, 
address, phone number and location (nearest cross streets 
or building address if outside) and condition of person in 
need.  

In Great Neck, to report an emergency 
north of the LIRR tracks, call (516) 482-
5000; this is the emergency number for the 
Vigilant Fire Company. If you are 
reporting an emergency south of the LIRR 
tracks, please call (516) 466- 4411; this is 
the emergency number for Manhasset-
Lakeville Fire Department. If you are 
reporting an emergency from a cell phone, 
it is important to know that the dispatcher 
may not have detailed information on your 
location. Always make an attempt to tell 

the dispatcher the nearest intersection to help responders 
arrive to your location sooner. Of course, dialing “911” 
will always get you the help needed in the case of an 
emergency. However, contacting the aforementioned 
emergency services directly will save time.  

Recent Nassau County press briefing attended by 

County and local elected officials, including Mayor 

Celender, in support of reopening the 6th Precinct.   
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FREE Municipal Lot Holiday Parking on Saturdays! 
Of course, shoppers should keep in mind that parking in 
our two municipal garages - Plaza Centre and Maple 
Drive - is always FREE every weekend! Should parking 
in our outdoor municipal lots fill up, additional FREE 

parking can be found just 
a short distance away in 
these two garages. 
  
For a full list of Plaza 

businesses, please visit the BID’s 
website, www.shopgreatneck.com, and 
click on the ‘Shops & Services’ tab on 
the top of your screen. A full listing of 
the Plaza’s restaurants can be found by 

clicking on the ‘Dining’ tab. Additionally, before you start 
your holiday shopping, visit the ‘Coupons/Sales’ section 
of the BID’s website to view any current promotions at 
many of our businesses.  
 
For more information regarding the Plaza’s holiday 
shopper parking, please contact Village Hall, (516) 482-
4500, or pick up a Parking Brochure in holders located in 
the lots or available at Village  Hall.  

Continuing a year end holiday tradition in the Plaza, the 
Village of Great Neck Plaza, in conjunction with the 
Great Neck Plaza Business Improvement District (BID), 
is pleased to announce parking in the Plaza’s three 
outdoor municipal lots - 
Grace Avenue, Gussack 
Plaza and Maple Drive - 
will be FREE on 
Saturdays till Christmas! 
To spread the festive cheer for holiday 
shoppers, people will be allowed to park 
in the aforementioned lots for a 
maximum of four hours continuing  
each Saturday in December -  December 
1st, 8th, 15th, 22nd.  Located conveniently near our 
downtown business district, shoppers can park their 
vehicles in our spacious lots, and visit the many local 
shops and fine boutiques located in the heart of the Great 
Neck peninsula in Great Neck Plaza. And if all that 
shopping worked up an appetite, what better place to 
enjoy a meal than here in the Plaza? 
 
 

Resident street parking permits of 
multiple dwelling apartment buildings 
will expire at the end of December. To 
renew your VGNP street parking 
permit, you must present your driver’s 
license and car registration (this is for 
verification only, we do not keep 
copies). If the license and car 
registration do not show your current 
Village address, you will need TWO 
additional proofs of residency, i.e. 
newly signed lease, current utility bill, 
credit card or bank statement. As 
always, original copies of your 
license/documents are required in 
order to process your permit. 
Applications for street parking permits 
may be printed and filled out online at  
www.greatneckplaza.net, or permit 
applicants can fill out an application 
located at the Village Hall front desk.  
 
 

If the car is not registered in your 
name, you will need to fill out an 
additional form to verify the owner is 
permitting you to use the car. Current 
black street parking permits will have 
a grace period until April 15, 2019. 
The new old stickers will be issued 
starting in mid-January. When the new 
gold street parking permits are issued, 
we now require residents to place their 
permits in the lower right corner of the 
driver’s side rear passenger window; 
permits should no longer be placed on 
the vehicle’s bumper. Transferring 
your permit to another vehicle will 
result in the revocation of said permit. 
The fee for a two-year street parking 
permit is $10 and can be paid by cash 
or check, made payable to, “The 
Village of Great Neck Plaza.” Street 
parking permits are processed Monday 

through Friday, 9 a.m. to 4 p.m. For more information, 
please call Village Hall at (516) 482- 4500.  

2-Year Street Parking Permit Renewals for 2019-2020  

New two-year street parking permits will be issued 

starting mid-January,  2019.  
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 Mobile devices: Text “OUT” to PSEGLI (773454). 
You’ll receive ongoing updates about the status of 
your outage. If you’re not registered, text REG to 
PSEGLI (773454) or visit My Account.  Have your 
account number handy to register.  

 Online: www.psegliny.com/stormcenter General 
outage activity throughout Long Island’s service 
territory is also available online and on a mobile 
website at www.psegliny.com. Updates are posted on 
www.psegliny.com/stormcenter during severe 
weather. In addition, if outages are widespread, the 
utility will activate its social  media pages to keep the 
public informed about restoration progress. Customers 
can follow updates at http:// twitter.com/PSEGLI and 
http:// www.facebook.com/PSEGLI.  

 Remember, your safety is first and foremost and all 
entities are working to ensure we can address your 
customer issues promptly and efficiently.  

With the anticipated snow fall that we will endure in the 
coming days and months, we ask that in multiple-
dwellings, please direct your building Superintendent and 
maintenance staff to clear the excessive snow loads from 
the roof.  Also ensure that all Exit & 
Emergency Exit doors and pathways 
are accessible. Fire hydrants that are 
adjacent to buildings and single-
family homes  must also have snow 
and ice removed  from around the 
hydrant, for a distance of 3 feet in 
each direction.   

Mayor Celender Meets with the MTA Long Island Rail Road President,  

Phillip Eng, to discuss the Great Neck Train Station 

The Village was pleased for the 

opportunity to meet recently with the new 

president of the MTA Long Island Rail 

Road (LIRR), Phillip Eng, and members of 

his department of Government and 

Community Affairs, Hector Garcia and 

Ryan Attard Reilly. The purpose of the 

meeting was to discuss proposed station 

improvements planned by the LIRR, the 

construction schedule of the closed Café 

building, and coordinating additional 

concerns and issues. The Village 

reconstructed this train station area in 2011 

with a Transportation Enhancement 

Program (TEP) grant obtained from the 

New York State Department of 

Transportation. This traffic calming and 

beautification project included creating 

safer and more direct crosswalks, widening the existing 

median on the south side of North Station Plaza, adding 

new curbing and brick sidewalks to replace deteriorating 

asphalt walkways, installing and organizing new benches, 

new trees and tree pits, additional bicycle racks with an 

overhead shelter, and providing a public art mosaic mural.  

These are just a few of the highlights of the project to 

improve traffic calming, walkability around the station 

area, and enhancing this major gateway to the Village.  

Regarding train station improvements, the 

LIRR is putting in new benches inside the 

station ticket building and sprucing up the 

interior. Other amenities include free      

public wi-fi, trash receptacles, USB charge 

ports, an information totem, LCD         

information screens, historic photos,    

wayfinding and corporate signage, and a 

bronze plaque.  Work on the separate Café     

building and retail space has              

restarted. The tenant estimates  completion 

by March 31, 2019. 

It was a productive meeting and the      

Village was pleased that President Eng          

participated in the meeting, visited the  

station, and vowed to take a hands-on 

approach to listening to local concerns of 

the Village of Great Neck Plaza.  Our 

Village is the transportation hub of the Great Neck 

peninsula by virtue of having the LIRR Great Neck train 

station within our municipality, as well as being serviced 

by NICE buses,   local taxis and commuters that walk and 

bicycle to the station. We both pledged to continue the 

dialogue and to closely coordinate on-going activities and 

concerns.  We will keep you updated in future editions of 

this newsletter. 

Pictured L.to R.: Hector Garcia 

of the MTA LIRR Government 

Affairs, President Phillip Eng of 

the MTA LIRR, Mayor Jean 

Celender as they review a draw-

ing of a proposed station im-

provement by the LIRR. 



The Village is happy to welcome new businesses that 
are coming, have opened or have recently expanded 
their business within the Plaza. Stop in and greet 
these merchants and say “hello.” They bring vitality, 
diversity and new services to our community. If you 
are a new storeowner in town, new management, or 
are celebrating a milestone anniversary, the Plaza 
would be happy to provide a free Ribbon Cutting 
Ceremony or help you celebrate your event. Just call 
the Mayor’s Office at 482-4500 or send an email to 
mayorsassistant@greatneckplaza.net and request a 
ribbon cutting for your business. Some recent 
additions are:  

 Daniel Gale Sotheby’s International Realty - 
42B Middle Neck Rd *Now Open*  (516) 466-
4036  

 
 Noir Bakery - 25 Cutter Mill Rd, *Coming Soon* 

(516) 773-0973  
 
 Tennis Junction -  48 Middle Neck Rd, *New 

Location* (516) 487-1515  
 
 T-Swirl Crêpe  -  71 Middle Neck Rd, *Coming 

Soon* (347) 368-4202  
 
 Kitchen Melody  -  25-5 Cuttermill Rd, *Coming 

Soon* (516) 874-5228  
 
 AAC Convenience Store - 27 North Station 

Plaza, *Coming Soon*  
 

PRSRT STD 
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Dates to Remember: 
 December 19th - Board of Trustees Meeting, Village Hall, 8 p.m. 
 December 24th  -  Christmas Eve. Please note, Village Hall will be closed at 12:30 p.m. 
 December 25th - Christmas Day. Please note, in observance of the holiday, Village Hall will be closed.  
 January 1st - New Year’s Day. Please note, in observance of the holiday, Village Hall will be closed. 
 January 16th - In observance of Martin Luther King, Jr. Day, Village Hall will be closed.  
 January 25th - 9th Annual Poetry Contest Submission Deadline (see page 4 for more details). 
 February 12th - In observance of Abraham Lincoln’s Birthday, Please note, Village Hall will be closed.  
 February  18th  -  Presidents Day, Please note, in observance of this holiday, Village Hall will be closed.  

VGNP Business News 

VILLAGE OF GREAT NECK PLAZA 

2 Gussack Plaza, P.O. Box 440 

Great Neck, NY 11022-0440 

Phone:  (516) 482-4500 

FAX:     (516) 482-3503 

E-mail: info@greatneckplaza.net 

At our last ribbon cutting, Daniel Gale Sotheby’s International 
Realty celebrated the opening of its Great Neck office on 42B 
Middle Neck with a large crowd of guests despite an 
unexpected November snow storm! In attendance were 
officials, including Mayor Jean Celender, fellow real estate 
agents, builders, and both past and possible future clients. 
Samuel Marcus, the sales manager of the office and a past 
resident of Great Neck, said he was glad to be back in the 
community to provide its residents with cutting-edge service. 
Daniel Gale Sotheby’s International Realty’s Great Neck office 
currently has 17 of their best-trained agents on Long Island 
focused on providing their customers with quality service. If 
you're looking to rent, buy, or sell a property, give Daniel Gale 
Sotheby's International Realty a call at (516) 466-4036. If you 
have any questions, visit their website at www.danielgale.com. 
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